
User Research 
Part Two

By: Heather Corraccio



About My Research:
To find data about how senior citizens use 
technology I interviewed three senior citizens 
asking questions about the devices the use 
and prefer, and the way that they use them. 
I also interviewed three individuals from the 
baby boomer generation to see how they use 
technology and how they predict they will use 
it in the future. 

This was valuable information because I was 
able to gather information about how I should 
start my design for users today, and also start 
to think about how I might make changes to 
it in the future. It was interesting to compare 
how the different age groups were exposed 
to technology differently, and which types of 
applications, websites, and devices attracted 
them.

There were two similar interviews given to 
the participants depending on their age. The 
younger participants were asked a few addi-
tional questions about how they imagine they 
would use certain products in 15 years. This 
gave an insight into how more time availabili-
ty would affect their use of technology.
The questions for the senior citizens interview 
were:

1. What technical devices do you use?
2. Which are your favorites?
3. What applications do you use?
4. How often do you use the Internet?
5. What websites do you use?
6. Do you use Facebook? If not why not?
7. What about it do you like?
8. What about it don’t you like?
9. If there were an application that would 
allow you to view photos of your family like a 
digital family photo album, would you use it?
10. What features would you like to have with 
this app? Ex. Videos, pictures, comments, 
multiple albums?

The questions for the baby boomers interview 
were:

1. What technical devices do you use?
2. Which are your favorites?
3. 15 years from now what devices do you 
think you will use?
4. What applications do you use?
5. 15 years from now what applications do 
you think you will use?
6. How often do you use the Internet?
7. Would you use it more if you had more free 
time?
8. What websites do you use?
9. Do you use Facebook? If not why not?
10. What about it do you like?
11. What about it don’t you like?
12. If there were an application that would 
allow you to view photos of your family like a 
digital family photo album, would you use it?
13. What features would you like to have with 
this app? Ex. Videos, pictures, comments, 
multiple albums?
14. Are there any visual elements that you 
look for in an app?
The interviews gave me a lot of insight into 
what attracts senior citizens. For one thing, 
the content of the application or website mat-
ters much more to them then the look or feel 
of it. Also they are content with the features 
an application provides. While many peers 
of mine, and myself often think about other 
features that can be added to something, the 
participants often, “Go with the flow.”

The types of applications and websites that 
they gravitate towards are interests of theirs, 
much like what would attract anyone. Some 

11. Are there any visual elements that you 
look for in an app?



of my participants were interested in the 
news, others with shopping, and some with 
recipes. One theme that I found common 
across the board was family. Participant 1 
said that she likes to use the time and weath-
er applications when her family is away so 
she can know what’s going on where they 
are.

This led me to wonder about Facebook and 
how they use it for Facebook. While only 
two of my participants still use Facebook, all 
of the participants had good and bad to say 
about it. Across the board, the positives of 
Facebook were keeping in touch with friends 
and family who are far away. They all liked 
the capability of seeing pictures and seeing 
their friends and family happy. However, the 
negatives all steamed from inappropriate and 
or overly intrusive posts. Participant 6 felt that 
Facebook was for a younger generation. 

Keeping these negatives and positives in 
mind are crucial for my application. The pos-
itives such as photo sharing and messaging/
commenting should definitely be key features 
of the application. Since the application is 
for families, and is private for just the fam-
ily, it takes away a lot of the negative parts 
of Facebook. Also this application would be 
specifically for sharing memories with ones 
family, so the would not be the platform for 
bashing others, or giving too much infor-
mation. Also since the application would be 
geared for senior citizens, the feeling of being 
excluded would ideally not be there.

The two charts on the nezt page, are demon-
strating the participants’ use of devices and 
applications. Through the interview I was able 

Reaction to my concept:
The reaction of the participants to my appli-
cation idea was very positive. I made sure 
not to tell the participants the idea was mine 
until after asking if it would be something they 
would use so I would not interfere with their 
answer. All of the participants said they would 
be interested in an application like this. Par-
ticipant 5 and 6 said it would especially be 
something that they would be interested in 15 
years down the line. 

One of the features really that was liked 
about it was the fact that the user would not 
have to upload their own stuff. Instead they 
can use it just to view things that their family 
posts.

The suggested features and two charts of 
data collected are on the next page.

to find out that the baby boomer generation 
thinks that they would use more tablets in the 
future. They also feel that with more time they 
will use the Internet more.

Overall I was able to see many connections 
between the users and others of their age. 
One of the main differences between the two 
sets of tests that I took was the baby boomer 
generation had a lot more exposer to work 
with their work. Both of them used devices 
provided by their work, and also some ap-
plications and software for their careers. It 
would be expected that this group will have 
a easier learning curve for future products 
because of their exposer to technology now. 
Also the amount of time spent on the Inter-
net was predicted to increase when they had 
more free time to do so.



Suggested features:
• Ease of use*
• Good help menu (at main menu or all of the screens)
• Ability to add to favorites
• Pictures*
• Videos*
• Comments
• Multiple albums
*Those that were said by 50% of the users or more were stared*

Devices:

Mobile Applications:


