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Participant did not have a 
problem with the menu or 
overall layout of the app. 
When she clicked her first 
recipe she went to try and 
zoom in. She said she wished 
there was a way to zoom in is 
she wanted to see something 
bigger. She clicked around 
a little looking for a way to 
copy the recipe. I asked if 
there was a way to send it 
somewhere. After looking 
around for a little while she 
found the email button. She 
did not feel that this button 
was obvious enough and 
she would not have noticed 
that email was an option. 
Still she think the option to 
copy should be an option. 
She also felt that there were 
not enough recipe options. 
After being questioned, she 
realized that a search feature 
was missing from the app. 
She thinks it would be much 

easier 
to find 
something 
she was 
looking 
for if she 
could 
search for 
it. Overall 
she thinks 
the app 
what okay.

The participant did not find a problem with the menu at first 
but after recalling that the application was for healthy recipes 
he suggested changing the images in the menu. For example 
the quick meals category has an image of a hamburger 
and fries. The participant found this miss leading. As the 
participant scrolled through the different recipes he noticed 
several spelling errors. When he wanted to go back he saw 
the menu icon. He felt that the icon does not tell him what 
it actually does. The icon has four squares when the menu 
has six categories. He suggested that a icon redesign was 
necessary. The participant also discovered that the arrow at 
the top bar next to the title of the recipe has no purpose. He 
suggested that his either have a function or no arrow should 
be there. He also was frustrated because there was no way to 
save the recipe except for emailing it elsewhere. He suggested 
a cookbook in the app that saves the recipes you add to it 
that you may want to make in the future. The participant also 
felt that there was a limited number of options of recipes to 
choose from.

The participant immediately thought that the categories were 
strange.

“These are random…
North Indian?”

She suggested thinking of a new way to organize the recipes 
into different categories. After being in a recipe the participant 
found it difficult to go back. She thinks it would be nice to 
add a back button. She also was clicking very quickly and 
accidently accepting items she did not want. As she played 
around with the application she realized that a search method 
would make it much easier to find something in particular 
to what she is eating. The participant liked that there was 
nutrition information on the recipes.

Participant 1 A: Participant 2 A:

Participant 3 A:



The participant was not fond 
of the style of the app. She 
felt that it was outdated and 
needed a redesign. As she 
looked at the categories she 
felt that the selection was 
very random and should be 
reorganized. The Participant 
also had a difficult time going 
back and suggested having 
a back button on the screen. 
The participant also suggested 
adding images to each of the 
recipes. The participant likes 
to see the thing she is going 
to cook before she decides to 
make it. Visual images will 
make the user more inclined 
to select that recipe. It would 
also make it more visually 
pleasing.

The participant was unable 
to complete the first task, 
which was to find a recipe 
for a fruity dessert that 
would take 10 min or less. 
The participant felt that 
there should be some way 
to search for what she wants 
or a way to sort by time. The 
participant found that the 
emailing task was very easy 
to complete. The Final task 
did not take the participant 
to long to complete, however, 

she felt a sorting method would help find something she was 
looking for in the future. The participant also felt that images 
of each recipe should be put in. She felt that the app seemed 
incomplete and that it was not something she would use in 
the future.

The participant was able to complete all of the tasks but was 
very frustrated trying to find specific recipes. He felt that 
there should be a better search method and sorting method 
implemented into the application. He was happy to see that 
there was nutrition information on the recipes, however 
after looking around he found that only some of the recipes 
have nutrition information. The participant thought that the 
categories were very random. He also felt that the interface 
was very ugly and poorly laid out. The participant felt that 
there should be an image of the recipes.

“I would delete this right 
away.”

Overall the participant was very dissatisfied with the app. He 
felt that it was limiting, incomplete, and ugly. He thinks the 
app needs a lot of reorganization and work.

The participant enjoys cooking but had never used this app 
before. Right always she felt that the interface was ugly and 
everything besides the menu was poorly laid out. She was able 
to successfully complete all of the tasks but struggled with 
finding specific recipes. She was frustrated that there was no 
order to the recipes in each category, not even alphabetical. 
She feels that there should be a way to order these recipes 
according to different categories. She also commented on 
the random categories in the main menu. Although the 
participant was able to email the recipe she first tried clicking 
the advanced options on the phone because most of the 
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applications that she uses has information there. She thinks that should be an alternative 
option. 

The participant was able to complete all of the tasks, but ran into a couple problems along the 
way. She felt that the interface was very ugly and did not like the layout or organization of the 
categories and recipes. The participant had trouble going back a level and back to the menu. 
The participant attempted to click on the arrow next to the title of the recipe on the top bar. 
She was disappointed that there was no functionality and felt it should do something. The 
participant struggled finding specific recipes and suggested some kind of search method. The 
participant could not see herself using this application in the future.

It is important to keep in mind who these participants are. Their age, gender, application 
experience, education and profession could all influence how they use an application. 
Everybody has different things that they look for in an application, so getting a feel of who 
these participants are, helps to analyze the results. It also helps when comparing issues that 
came up. We can see that many of the issues that occurred were global across all categories.

Analyzing the Data
Who are the participants?

Participant 4 B:



Testing Score
Each participant who took the task-based test was given a survey after each test and a final 
survey at the end of the test to find the usability score. Each question asked the participant to 
choose how they felt about the question by choosing a one to five. One being the worst, and 
five being the best.

Usability testers usually are happy with a score of 80% or higher. This app got a total score of 
63.5%, which shows that it clearly needs a lot more work.



Relatable words
 Each participant, regardless of their test type, was asked 
to select words that they felt related to their experience using 
the application.

The list of words was:

Fun 

Ugly

Beautiful

Usable

Terrible

Uncomfortable

Pleasing

Challenging

Confusing 

Learnable

Incomplete

Addicting

Simple

Organized

Attractive

Exciting

Stressful

Outstanding 

Productive

Waste

Tough

Trivial

Boring

Superb

This image represents the words that the participants chose to describe the application

 This is a helpful exercise because it encourages 
the participants to express how they really felt about the 
experience. Some people have a difficult time testing products 
and do not say much because they do not really know what 
they should and should not be saying. This gives those 
participants to feel free to express how they feel because they 
do not have to come up with it, they could just choose from 
what is there.
 Some of the words that participants used were positive, 
like “usable” and “pleasing” these are the type of words 
that we want to keep in our app. We want to make sure 
that the redesign changes do not make the user feel like the 
application is no longer usable. However, the majority of 
the words chosen were negative. Words like, “incomplete,” 
“challenging,” “uncomfortable,” boring,” and “ugly,” are not 
what we want to come to the users mind when describing 
our app. It is important to know how the user feels about the 
application. This will give us a starting point in how we want 
to change.



The last part of my user testing process was to put together what everyone said and rank the 
priority of how it should be addressed. This will become my backlog of things to redesign 
in the application. This shows what the problem was, who encountered it, and what possible 
solutions there are.

What next?


